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HSV3271 4K User manual
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[ Description

The HD video capture card can input the video data or audio and video mixed data of
the video signal output from the camera, PC, set-top box, game console into the
computer, and convert it into computer-recognizable digital data, which is stored in the
computer and becomes editable video data file or live stream to the server.

II Connect and Operate

1.Connect the signal sources such as Blu-Ray Player , Play Station , audio/
video receiver ,satellite receivers with HD output interfaces with a HD cable
to the device HD input

2. Insert the type-c cable head to type-c interface , the other side of the cable into
your computer’'s USB3.0 or type-c interface



3.HD to USB3.0 video capture Device is based on UVC(USB video class) ,
UAC(USBaudio class) STANDARD , without having to install drivers and settings.user
can connect an external monitor or TV to the HD Loopout. with which can watch HD
video simultaneously

III. Software instruction
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How to Set Capture Card in Windows (OBS)

1. Add video capture device 1 (the signal source is connected to the HDMI IN1 interface), Open
OBS — Click "+" to choose "Video Capture Device"
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3. Properties for Video Capture Device — Device(MiraBox Major IN-1) — Resolution/FPS Type
(Custom) — Resolution(1920*1080) — FPS (60pfs) — Video Format (YUY2)— Audio Out
Mode(Output desktop audio(WaveOut)) — VUse custom audio device — Audio Device

(MiraBox Audio Capture) — OK

@ Properias for 'Video Capture Device

4. Add video capture device 2 (the signal source is connected to the HDMI IN2 port), open OBS
— click "+" to select "video capture device"

® 0BS 27.0.1 (64-bir, windows) - Profile: %8 - Scenss: K& - a X
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5. Properties for Video Capture Device — Device(Minor IN-2) — Resolution/FPS Type (Custom)
— Resolution(1920*1080) — FPS (60pfs) — Video Format (MJPEG)— Audio Out Mode(Output
desktop audio(WaveOut)) — YUse custom audio device — Audio Device

(MiraBox Capture) — OK
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6. When two capture channels push streams at the same time, set video capture device 1 to the
large screen and video capture device 2 to the small screen.




7. Setting — Stream — choose your Live service (YouTube/Twitch...), input you channel stream
key — OK
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How to Set Capture Card in Mac (OBS)

1. Open the Mac system preferences, click on the sound, select the sound you want to input, as shown in
the figure

Sound Effects Output  Input
Select a device for sound input:
Name

Internal Micro phone
Soundfiower (2¢h)
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IM'hrBBG: Video Capture USE

Buikt-in
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Input volume: '. : I'J

rputieve: R R R AR DR RND 0

Output volume: = o) Mute

+ Show volume in menu bar

2. Add video capture device 1 (the signal source is connected to the HDMI IN1 interface), open OBS— click
the "+" of the source, select "Video Capture Device", add "MiraBox Major IN-1" in the source options of the
OBS window, select the resolution and frame Rate, select the video format YUV2
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3,Add audio capture device 1, Click "+" of Sources to choose "Audio Capture Input"to add “MiraBox Major
IN-1”  from sources option in the OBS window,as picture..
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9. Add video capture device 2 (the signal source is connected to the HDMI IN2 interface), click the "+" of
the source, select "Video Capture Device", add "Minor IN-2" in the source options of the OBS window,
select the resolution and frame rate, and select the video Format MJPEG
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5. Add audio capture device 2, Click "+" of Sources to choose "Audio Capture Input"to add “Minor IN-2”
from sources option in the OBS window,as picture.
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6. Click setting to choose advanced in the Mixer window, Audio input capture item choose”
Monitor and Output”,click “Close”.

ok REFFH

Advanced Audio Properties

Name Volume (%) DownmixtoMono  Panning  Sync Offsat (ms) Audio Manitoring Tracks

Audio Input Capture w00 | R 0 ' Monitor and Output B oim:83841

AXEN 100 = R 0 2 Monitor Off BB m28308a1
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o ,
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FAQs & Solutions:

1. No Capture

Q: Fail to capture the verification methods of video images if OBS or other APPs are used on the
PC

a. Confirm whether videos on the signal source end have been transmitted to our capture card
(if computer is the signal source, you can find two display icons on screen resolution; otherwise,
please connect to the loop out port to check whether images are normal);

b. Confirm whether PC has properly recognized MiraBox Video Capture (check whether the
device is normal in PC’s Device Manager, and no icons such as exclamation points are found);

c. If the above-mentioned two methods are normal, suggest customers changing a USB3.0 port
and test again;

d. Confirm whether the port is properly connected;

e. Confirm whether APP’s setting parameters are correct;

2. Audio Issue

Q: Fail to capture the verification methods of sound if OBS or other APPs are used on the PC

a. Confirm whether our capture card is selected by the audio input device on the signal source (if
computer is the signal source: right click the audio device on the bottom right corner of computer
to select; otherwise, please connect to the loop out port to check whether audio is normal);

b. Confirm whether PC has properly recognized MiraBox Video Capture (check whether the
device is normal in PC’s Device Manager, and no icons such as exclamation points are found);

c. Confirm whether soundwave line is wavy on the PC (click the audio icon on the bottom right
corner of computer — recording device — select our capture card to check);

d. Ifit still fails to capture audio, suggest customers adding an audio input capture on OBS, then
set Monitor and Input in the advanced audio settings;

e. Customer also can click the audio icon on the bottom right corner of computer — select our
capture card in the recording device — monitor our capture card to check whether it can normally
capture audio;

f.  If sound received by customers is fitful or in case of other sound issues, please right click the
audio icon on the bottom right corner of computer — select our capture card in the recording device
— right click Advanced Attributes in computer attributes to confirm whether 48KHz is fixed as its
audio

3. Image issue

Q: Solution for green tint images or vertical bars occurred on the OBS.

a. To solve such issue, please update to the newest APP;

Q: Solution for green or red tint images occurred on the loop out end.

a. YUV format is set as the screen’s color space, which will lead to such issue. Please change its
color space to RGB format.

Q: Solution for video lag or high audio delay

a. If customers do experience video lag or audio delay, there may be a problem with computer
configuration, or two same devices are used which occupies the APP.
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